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g::‘hshnbmad She saw
the growing multicultural
community and realised
there was a need for lan-
guage services in the cor-
sector.  Having
spotted this gap in the
market, she has since
worked hard to fill it.
Hummpanyuﬂ'crsm

Unigue Voice employs ten
people and works with
1,200 contractors national-
ly and internationally.

“Our business is essential-
ly three businesses in one,”
says Alison. “We ranslate
the written word. We
interpret the spoken word
and we teach all lan-

Tbcy work with a wide
range of clients. There are
individuals who need help
mastering different lan-
guages. “These might be
non nationals who need
help with English or last
week, we had someone
who needed to learn Croa-
tian,” explains Alison.

There are  community
groups that need assis-
tance.

such s hospitals, the
Garda Sfochdna and other
tact with people who can-
not speak English and
need their words interpret-
ed.

ing legal documents and
providing  interpreters
whenever staff are attend-
in‘%mmgs' abroad,
“We work closely with
ies (0 understand

companies
and satisfy their needs.”
says Alison.
“At an initial stage, we
give a company free
advice on how to deal with
employees who may not
have a strong grasp of
English and we then work
managers
bring their
workers' English up to
standard or providing
them with interpreters
whenever their employees
In short, Unique Voice
commu-

s0 they can communicate
with clients in Bmzﬂ
translating a legal doc

ment. from Chinese lo

English; writing a market-
blurb in Arabic; or pro-
viding a Polish interpreter
for an Irish businessman in
Warsaw.  Unique Voice
can do all of this and more.
Alison is constantly look-
ing for new interpreters,
translators and teachers.
“Since the downtumn,
many who worked for us
have returned home,” she
says. “But while the need

Unique Voice has grown to
become a premium lan-
guage services provider
smAlimsenuq:mghl
ymasu, Her hard work
was recognised when she
was recently short listed
for the Image Business-
woman of the Year Award
2010 and when her com-

- pany was showcased as

part of last month's

National Women's Enter-
prise Day.

This event was organised
10 inspire more women 1o
become  entrepreneurs,

something Alison believes

in very strongly.
“I have two pieces of
advice for  business-

women,” she says. “The
first is to have a good team
and system behind you, [
am blessed to have Eilish
Ruddle as my office man-
ager for the past five years
and we've developed a sys-
tem that helps us to do our
work efficiently.”

NETWORK
She also thinks women
should network more. “Tt's

important to talk to peo-
ple.” she says. “The
Business Women's Net-
work meets in the Mead-

NI)
meels in the Meadowlands
‘on Wednesdays, in Killar-
ney's Drumhball on Thuirs-
thysandn‘ssooagmugm

in Listowel”

"E:mslmeandl‘llm:dyuu
the details” she says. “You

1890 767 848

Uniique Voice provides

wide range of premium

language services
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McCann, Eilish Ruddle, Colin Lyons. Back From Left: Anne Brosnan, Brid Spillane, Mark Biggane, Jean

For more, see www.kerry-
businesswomen.com and
www.bniic.

Alison enjoys spending
time with the international
community in Kerry and is
looking forward to some
upcoming events, A salsa
ball will be held in Killar-
ney's Brehon on the 4th.
There will be a Stop Sex
Trafficking Candlelit Vigil
in Tralee's Square on the
9th of December. And
KADE will be holding a
film evening to commemo-
rale International Human

nghts Day on December
10th. All are welcome.

contact via email a
infe@unique—voice.com.
download a o1
take a free English test af
Www.unique-voice.com.

Don't forget: language mat-

ters and at Unique Voice,

they ensure 'your message
is not lost in translation'!
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